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Electric oil filled heater
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Remove the product and all parts from the packaging box. 
(1) Place the heater upside down, then place the castors onto the bottom using the wing nuts 

and U-screw (fig. 2).
(2) Place the heater upright, so it is in the correct position.



Figure 2: Castor plate installation diagramme

2. What to check before using:
(1) Ensure the power cord is not damaged.
(2) Ensure the power source matches the electrical requirements stated on the heater 
nameplate. Also make sure that it has safety grounding - if not, the outlet must be replaced.
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If the display board is not showing anything, check the power cord and ensure the power 
source is switched on.



1. Press the button to turn the appliance on. If there is no other operation, it will enter the 
default mode, which is high grade (default temperature is 25°C). The mode button will light and 
the middle display will show '3'. After three seconds, the display will show the temperature 
setting. 
2. Press the button again to put the product on standby.
3. Press and hold the power button to enter ' self test ' - the display screen will go off after two 
seconds, whilst the high and low heating tubes will heat up for two seconds, then return to 
standby.
4. When in its normal state, it will act as a switch. When turned off and then turned back on, 
the product will remember the last mode used (the timer function is not memorised).

Mode button:
1. When plugged in, press the power button to turn the appliance on (default temperature is 
25°C). The order is high, medium, low ECO and high. The middle display shows ‘3, 2, 1’ and 
then ‘ECO 3’ in that order.
2 . When the mode is set, press the increase/decrease button to change the temperature.
3. When the mode is set, the indicator light in the middle of the mode button is highlighted. 
The middle bit of the nixie tube shows the current setting, then it will show the set temperature 
after three seconds. 
4. The modes consist of low, medium and high. When in one of these modes, the temperature 
can be set between 15-35°C. The current setting of the heating tube can be controlled 
according to the set temperature and the temperature of the NTC probe. To do this, first press 
the temperature button, then press the increase/decrease button to set the temperature – it 
will automatically confirm after five seconds of no operation or directly press the temperature 
button to confirm.
5. When in ECO mode, the temperature can be set between 15-35°C. The heater 
automatically controls the switch of the heating tube according to the set temperature and 
NTC probe temperature. The set temperature will automatically dop by 1°C every hour. It can 
only be reduced manually by 5°C, with the minimum being 15°C.

Timing key:
1. Press the time button to set the timer – when it reaches zero, the appliance will turn off 
automatically. The indicator light in the middle of the time button is highlighted –the time 
content is shown on the three-digit digital tube. The first two parts show the hour and the last 
part shows ‘h’. 
2. Adjust the time by pressing the button – it will confirm automatically after five seconds of no 
operation or press the time button to confirm(set between 0-24 hours).
3. No matter what mode the heater is in, a timer can be set to turn the appliance off 
automatically.
4. Once the timer has been set, the indicator light in the middle of the time button is highlighted 
(when the timer is set to 0, the indicator will turn off).



Temperature key: 
1. Press the temperature button to adjust it – the light in the middle of the button will be 
highlighted. The temperature is displayed using three digits – the first two digits show the 
temperature and the last bit shows '°C'. 

2. The default temperature is 25°C – change this by pressing the button. It will automatically 
confirm after five seconds of no operation or confirm by pressing the temperature button 
(temperature range: 15-35°C).

3. When on, hold the temperature button for five seconds – this will change the mode from 
Celsius to Fahrenheit. When in Fahrenheit, hold the button for five seconds to switch back to 
Celsius.

4. When in Fahrenheit, the default temperature is 77°F – the range is between 59-95°F.

5. The Celsius and Fahrenheit modes have a memory function. If there is a power outage, the 
appliance will return to its previous settings when turned back on.

Increase/decrease buttons ▲/▼:
1. When there is not a mode, timer or temperature setting, the two corresponding lights will 
be dim. There will be no response when pressing these buttons. 
2. When setting a mode, timer or temperature, the two buttons will be active and the indicator 
lights will be highlighted. 
3. Press the temperature button to set the temperature.

Anti-tip function: 
1. When the appliance is tilted, the digital tube flashes and displays ‘Eo’ – all functions will 
turn off. 
2. When the appliance is placed back to its upright position, the heater will resume to its 
normal working function.

Anti-frost function: 
1. When in standby, the mid-range heating will automatically turn on when the probe 
temperature is lower than 5°C (41°F). When the probe temperature is higher than 7°C (45° F), 
the heating will stop and return to standby. 
2. When the frost protection is turned on, the LED will flash every two seconds – the digital 
tube will show the current temperature (in degrees Celsius or Fahrenheit).

Note: 
1. When on, if there is no operation after three minutes, the appliance will return to standby. 
Press any button to return to its normal working state.
2. If there is a sensor short circuit, the letters ‘EH’ will flash. If there is a sensor open circuit, 
the letter ‘EL’ will flash. If this happens, switch off the power and restart the appliance.



lll.Cleaning and maintenance
(1) When cleaning, avoid using abrasive substances or hard materials – this can damage the 
coating and surface of the appliance.
(2) Use a soft and clean cloth to wipe the appliance.

IV.Notes
(1) Before using this heater, read and follow all instructions in this manual carefully.
(2) Do not cover the heater to prevent overheating.
(3) Do not place the heater directly below an electrical outlet or socket.
(4) Keep the heater away from humid environments, such as bathrooms. Do not immerse the 
appliance in water or let liquid enter the body – this is an electrical hazard. Never use this 
appliance near flammable or explosive materials.
(5) Never use this appliance if the power cord is damaged. It must be replaced by the 
manufacturer, its service agent or a similarly qualified professional.
(6) The heater should be filled with a precise amount of professional HTF. Opening or repairing 
the fins can only be done by the manufacturer or service personnel. If there is an oil leak, it must 
be fixed by the manufacturer or service personnel.
(7) When throwing away your heater, check local regulations on how to safely dispose of the oil 
inside the heater.
(8) Ensure the heater is placed on a smooth and even surface. Do not tilt or turn when in use.
(9) Do not place clothes, towels or other items directly on the heater – this is a safety
hazard that can cause overheating.
(10) After use or when left unattended, turn off and unplug the appliance. When unplugging, 
grasp the plug and not the wire to avoid any damages.
(11) Before cleaning, turn off the appliance and wait for it to cool.
(12) When in use, keep the power cord away from the heater’s body.
(13) If, for any reason, the appliance does not work, turn off and unplug the appliance 
immediately. Contact the manufacturer, its service agent or similarly qualified personnel for 
inspection, repairs or replacements.
(14) Do not use other electric heaters or electrical appliances in the same outlet or circuit - this 
can cause a circuit overload or fire.
(15) Do not use extension cords with this appliance.
(16) Do not use an automatic programme, timer or any other device to operate this heater.
(17) Do not insert hands, sticks or any other objects inside the heater.

(18) When in use, do not touch the heater’s surface with bare hands – this can cause burns. If 
you need to move the heater, use the control panel as a handle.
(19) Keep combustible materials such as furniture, pillows, bedding, papers, clothes and
curtains at least 1m from the appliance.
(20)Do not place any objects on top of the heater.
(21)Children must be supervised to ensure that they do not touch or play with the appliance.
(22)When using the heater, keep doors and windows shut to get the maximum heating effect.
(23)Do not use the heater outdoors.
(24)Keep the product specification safe – do not discard it.

Only for UK:
A. Do not use two high-power appliances in the same socket 
B. The plug needs to be plugged in fully 
C. Product socket cannot use extension cord.
The socket need to be conformed to BS1363, The maximum withstand current value needs to 
be greater than 13A.



Environment

NOTE:
This product should not be disposed of with household waste. Please recycle 
where facilities exist.
Check with your local authority for recycling advice.



Radiateur bain d’huile











(18)Pour prévenir les brûlures au cours de l'utilisation du chauffage, évitez que la peau nue entre 
directement en contact avec la surface du chauffage électrique. Veillez à toujours vous servir du 
panneau d'affichage comme d'une poignée lorsque vous souhaitez déplacer le chauffage.



Environnement

NOTE :
Ce produit ne doit pas être jeté avec les déchets ménagers. Veuillez le 
recycler là où des installations existent.
Vérifiez auprès de votre autorité locale pour obtenir des conseils sur le 
recyclage.













(18) Cuando utilice el calefactor, por motivo de evitar quemaduras, no permita que la piel 
desnuda toque directamente la superficie calentada eléctricamente. Utilice el panel de 
visualización como asa cuando necesite mover el calefactor.



Medio ambiente

NOTA:
Este producto no debe desecharse con la basura doméstica. Por favor, 
recicle donde existan instalaciones para ello.
Consulte a las autoridades locales sobre reciclaje.













(18) Um Verbrennungen zu vermeiden, achten Sie darauf, dass Ihre nackte Haut bei der 
Verwendung des Heizgeräts nicht direkt mit der elektrischen Heizfläche in Berührung kommt. 
Achten Sie bitte darauf, dass Sie die Anzeigetafel als Griff benutzen, wenn Sie das Heizgerät 
bewegen wollen.



Umwelt

HINWEIS:
Dieses Produkt darf nicht über den Hausmüll entsorgt werden. Bitte 
recyceln Sie es dort, wo entsprechende Einrichtungen vorhanden sind.
Erkundigen Sie sich bei Ihrer örtlichen Behörde nach 
Recycling-Ratschlägen.













(18) Quando utilizzi il riscaldatore, per evitare ustioni non lasciare la pelle nuda in contatto 
con la superficie del riscaldamento elettrico. Assicurati di utilizzare il pannello del display 
come la maniglia quando muovi il riscaldatore. 



Ambiente

NOTA:
Questo prodotto non deve essere smaltito con i rifiuti domestici. Si 
prega di riciclare dove esistono le apposite strutture.
Per informazioni sul riciclaggio, rivolgersi alle autorità locali.









If you have any questions, please contact our 
customer care center. 
Our contact details are below:

Si vous avez la moindre question, veuillez 
contacter notre centre d'assistance à la 
clientèle.
Nos coordonnées sont les suivantes:

0044-800-240-4004 

enquiries@mhstar.co.uk

0033-1-84166106

aosom@mhfrance.fr

Wenn Sie Fragen haben, wenden Sie sich bitte 
an unser Kundendienstzentrum.
Unsere Kontaktdaten stehen unten:

0049-0(40)-88307530

service@aosom.de

Si tiene alguna pregunta, comuníquese con 
nuestro Centro de Atención al Cliente.
Nuestros datos de contacto son los siguientes:

0034-931294512

atencioncliente@aosom.es

IMPORTER ADDRESS:
MH STAR UK LTD
Unit 27, Perivale Park,
Horsenden lane South
Perivale, UB6 7RH
MADE IN CHINA

Importé par:

MH France

2, rue Maurice Hartmann

92130 Issy-les-Moulineaux

France

Fabriqué en Chine

ADRESSE DES IMPORTEURE:
MH Handel GmbH 
Wendenstraße 309
D-20537 Hamburg
Germany
IN CHINA HERGESTELLT

IMPORTADOR:
SPANISH AOSOM, S.L.
C/ ROC GROS, Nº 15. 08550, ELS HOSTALETS DE 
BALENYÀ, SPAIN.
B66295775
WWW.AOSOM.ES
ATENCIONCLIENTE@AOSOM.ES
TEL: 931294512
HECHO EN CHINA

In caso di dubbio, si prega di contattare il 
nostro centro assistenza clienti.
I nostri dettagli di contatto sono di seguito:

0039-0249471447

clienti@aosom.it

IMPORTATO DA:
AOSOM Italy srl
Centro Direzionale  Milanofiori
Strada 1 Palazzo  F1
20057  Assago  (MI)
P.I.: 08567220960
FATTO IN CINA

Se tiver alguma dúvida, por favor contacte o 
nosso Centro de Atendimento ao Cliente.
Os nossos dados de contacto são os seguintes:

0034-931294512

atencioncliente@aosom.es

IMPORTADOR:

SPANISH AOSOM, S.L

C.ROC GROS N.15, 08550. ELS HOSTALETS DE BALENYÀ

TEL: 931294512 (SEG-SEX DAS 7:30H ÀS 16:30H)

INFO@AOSOM.PT

WWW.AOSOM.PT
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